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Letter from the City Manager
-]

Dear West Des Moines Supporters:

On behalf of the Mayor and the City Council of West Des Moines, thank you for
your interest in our community. This sixth edition of the annual “Development
Retrospective” publication provides a comprehensive overview of the economic
activity and structure of our community in the past year.

It has been an award-winning year for West Des Moines. We are honored by the
recognitions for all of the hardwork that goes on by many in our city. In particular,
Valley Junction was named a “Great American Main Street” by the National Trust
for Historic Preservation. Forbes magazine listed West Des Moines as tied with
Milwaukee as the best city in the country for jobs and job growth in their June
2012 issue. In September 2011 West Des Moines was named the City Government
Most Conductive to Business by the Business Record; this is a recognition the city
has won every year since 1998. According to the July 2011 issue of US News and
World Report the Des Moines-West Des Moines metro area has the highest real
incomes in the country.

West Des Moines has earned all of these honors through the cooperation and
hard work of its residents, volunteers, business leaders, elected officials, and City

staff working to create a community together. I am pleased to share this year’s
Development Retrospective with you.

Greg L. Sparks, City Manager
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Recognitions of the City of West Des Moines

o Forbes ranked the Des Moines metro area as the best city in the nation
for young professionals in their July 2011 issue. They cited high per
capita concentrations of big businesses and low costs as reasons why.

o US News and World Report ranked the Des Moines-West Des Moines
area as having the highest real incomes in the nation. The index takes
into account prices on a variety of basic goods and services.

o Forbes ranked Des Moines-West Des Moines #2 on the “Best Cities for
Jobs” list in February 2012.

» The Professional Developers of lowa awarded the City of West

Des Moines with a “Business Retention & Expansion Award” . Historic Valley Junction in West Des Moines was named a “Great
in the Single Business Retention and Expansion Project/ American Main Street” by the National Trust for Historic Preservation
Success Category. This award recognizes our community for in April 2012.

the successful outcome of a project in which the community
mobilizes to retain or expand an existing business, or uses
data collection from local companies for a specific project.

o  West Des Moines was named the “City Government Most
Conducive to Business” in September 2011 by the Business
Record. The City has won this recognition every year since
1998.

o A Gallup Poll found that Des Moines-West Des Moines
ranked 7th in the nation in optimism and 5th in community
satisfaction.
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Major Projects in West Des Moines FY 2011-2012

o All State Industries completed a allatate _
40,000 square foot expansion. INDUSTRlES,"m'

belting « rubber « plastics « urethane

o The Woodland Hills mixed use development experienced new
investment from the Oppidan Investment Company, resulting
in installation of infrastructure and the opportunity for a
new elementary school to be built within the development.

o Construction began on 88th Street, between Sugar
Creek Drive and Mills Civic Parkway.

o The 22nd Street Corridor continued to see
redevelopment with the opening of a Taco Bell and
Quik Trip.

Year in Review: 3




Citizen of the Year: Sam Kranovich

The West Des Moines Chamber of Commerce announced Sam J.
Kranovich as the recipient of the 2012 West Des Moines Citizen
of the Year Award. He is the 67th recipient of this annual award.

WEST DES MOINES
Mr.Kranovichhasbeen employed by West Des Moines Community ! 2 ' " t }
Schools for over 39 years, in concurrent roles as Valley High
School Student Supervisor, Football Ticket Coordinator, Sound CHAMBER OF COMMERCE
System and Audio Tech Director, and Senior Class Sponsor.

Sam was unanimously selected as the 2012 Citizen of the Year
based on a long history of service to the West Des Moines
community. He has earned numerous certifications as a firefighter
and has served as a West Des Moines Volunteer Firefighter for 22
years. Sam is also the “man behind the camera,” filming West Des
Moines City Council meetings for 16 years.

A wide variety of charitable and civic organizations have benefited
from Sam’s involvement over the years. His service includes
President and committee member of West Des Moines Dollars for
Scholars program, and membership in West Des Moines Lions
Club, Iowa Senior Olympic Organizing Committee, West Des
Moines 4th of July Committee, the Valley Fest Marching event,
and various Iowa State Fair committees. He is a 50 year member
of the West Des Moines United Methodist Church.

Thank you for your service to our community, Sam!

Year In Review: 4
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Business Recognitions

Sammons Financial Group

« Honored by the Umted Way of Central Iowa in the
“Give,” “Advocate,” or “Volunteer” category.

o Named as “lowa’s Top Workplace (Mid-Size Company
Employer)” by the Des Moines Register.

American Equity Investment Life Holding Company

« Won the Stevie Award for “Sales & Customer Service.”

o Named “Towas Top Workplace (Mid-Size Company
Employers)” and special award category of “Clued In
Senior Management” by the Des Moines Register.

o Listed in Fortune Magazines “100 Fastest Growing
Companies.”

Kum and Go, LC

Won the “2012 Environmental Impact Award for Large
Business” presented by the Center on Sustainable
Communities.

Honored by the United Way of Central Iowa in the “Give,”
“Advocate,” or “Volunteer” category.

Awarded the “Grand Spirit Award” from the Convenience
Store News at their 2011 Spirit Awards for Community
Outreach.

Business Communlty



Business Recognitions

Hy Vee, Inc.

o Named in the Des Moines Register as “lowa’s Top Workplace
(Large Company Category)” and in the special award
category of “Direction.”

Healthsource Chiropractic, Inc
o Named the best “Health Care Service Franchise” in
Entrepreneur Magazines August 2011 issue.

Icon Labs Inc.

FBL Financial Group Inc.  The Floodgate-Packet Filter was named as one of the

« Honored by United Way of Central Towa in their “100 Hot Products of 2011” by EDN, an online scientific
“Give,” “Advocate,” or “Volunteer” category. publication.

o Listed in Fortune Magazines “100 Fastest Growing
Companies.”

Des Moines Area Community College

« Named by the Des Moines Register as “lowa’s Top
Workplace (Large Company Category)” and in the
special award category of “Work/Life Flexibility”

Link Associates
« Honored by the Umted Way of Central Iowa in the
“Give,” “Advocate,” or “Volunteer” category.

Business Commumty



West Des Moines Executive Call Program

West Des Moines
Existing Industry Report 2011
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Executive Call Program

Business Community 9

We want to thank the following companies
for their participation in the 2011 Executive Call Program.

ACTIS Wealth Management
Appcore

Associated Benefits Corp
Associations Marketing Group, Inc.
Aveda Institute

Aviva USA

Boys & Girls Clubs of Central Iowa
BSB Design

Business Results Academy

Carlson Search Group

CBE Grou

Celebrity Staff

Charitable Giving Resource Center
Cooper Crawford & Associates, LLC
Country Financial Agenc

Des Moines Embassy Club West
Environmental Design Group

Events Center West

Federal Deposit Insurance Corporation
Focus Fifty Capital

Francis & Associates

Genesis Architectural Design

GSH Landscape Architecture, PLC
Hatten Land Company

Health South Surgery Center
iapps24

[llowa Communications

Impact 7G

Infocus Partners

Iowa Alliance in Home Care

Iowa Home Care

Iowa Network Services, Inc.

Iowa State Association of Counties
JE Dunn Construction

Kabel Business Services
Keffer/Overton Associates Inc.
LADCO Development Inc.

Little Dog Tech

M.]. Kelly Co.

Mandelbaum Commercial Real
Estate Services

Manpower Inc. of West Des Moines
Midwest Region Business Center/
Principal Financial

Millang Financial Group, LLC
Peoples Abstract
People’s Company
REL Productions, Ltd.
Ryan Companies US, Inc.
Sammons Retirement Solutions
Sciengistics
Simpson College
SKC Financial Group
Smart Management
SmartyPii
Software Engineering Services
Strawhacker & Associates, LLC
Syverson Strege & Company

e Ball Team
Transition Point Business Advisors
Transworld Systems, Inc.
Trost Development Services
VentureNet Iowa
West Asset Management
West Des Moines Business Incubator
Wolin & Associates, Inc.
Woodlink Ltd.
WorldPay US, Inc.
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West Des Moines Population
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Top Ten lowa Cities Population 201 1

206,599
127,905
100,802

82,967
68,947

DesMoines Cedar  Davenport  Sioux Iowa
Rapids City City

Source: 2011 American Community Survey Estimates

68,653
I 62466 59042 58234 57,909
Waterloo  Council Ames  Dubuque WestDes
Bluffs Moines
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Daytime Population & Where the Workforce Lives 2011

41,996 Non-Resident Employees
35,959 Residents Staying in West Des Moines
47,660 Visitors and Non-Resident Shoppers
800 Non-Resident Students
126,415 Total Daytime Population

Source: Iowa Workforce Development, City of West Des Moines




Number of Jobs in West Des Moines
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Major Employers in West Des Moines-2012
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West Des Moines and Waukee Industry Sectors

Industry Sector

Education

Finance, Insurance & Real Estate
Wholesale & Retail Trade
Healthcare & Social Services
Manufacturing

Professional Services

Government & Public Administration

Transportation, Communication
& Utilities

Personal Services
Construction
Agriculture, Forestry & Mining

Entertainment & Recreation

Source: West Des Moines & Waukee Laborshed

Study Released July 2012

% of Total
Workforce

20.5%
14.2%
13.6%
9.9%
8.6%
8.6%
7.3%
6.6%
5.8%
2.5%
1.5%

0.9%

Iowa Workforce Development conducted a laborshed analysis
for the combined West Des Moines and Waukee area. Released
in July 2012, the analysis was based on information provided by
the US Census, Bureau of Labor Statistics, and Iowa Workforce
Development. Private vendor publications and data sets were also
used. The information given on the next two pages are the results
of the laborshed analysis.

Agriculture, Forestry &

Mining, 1.5% Entertainment &

Construction, 2.5% Recreation, 0.9%

Transportation,
Commnication &
Utilities, 6.6%

Government & Public
Administration, 7.3%




Workforce Education, Training, and Wages

Salaries by Industry (per hour) ~ (per year)
Professional Services $15.00 $77,000

Post Secondary
Education/Training of Workforce

Transportation, Communication, & $32.00 $75,000

Business, Public Administration & Marketing  22.7% Ul

Social Sciences 17.8% Finance, Insurance, & Real Estate $18.00 $70,500
Education 13.0% Government & Public Administration $27.83 $67,500
Healthcare/Medical Studies 10.8% Manufacturing $18.21 $67,500
Business Administrative Support 7.9% Construction * $65,000
Engineering & Architecture 6.8% Wholesale & Retail Trade $11.75 $55,000
Vocational Trades 6.2% Education $12.55 $52,000
Computer Applications, Programming, 45% Healthcare & Social Services $22.50  $48,000
Technology ' .

e 450 Entertalnment,SI:S;E:lon, & Personal $14.31 $27.000
General Studies/Liberal Arts 3.7% Agriculture * x
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Median Household Income

2000 2009 2010 2011
West Des Moines $54,139 $71,501  $73,200 $74.,500

State of Iowa $39,469  $62,000 $62,400 $64,000

United States $41,994  $64,000 $64,400 $64,200

Source: US Department of Housing and Urban Development
US Census



West Des Moines Education Attainment: Persons 25 and Older

Less than high 9th to 12th
school
3%

grade or
equivalent
4%

West Des Moines Iowa US
High School Diploma 94.8% 90.6% 85.6%
Bachelor’s Degree or Higher 48.1% 24.9% 28.2%
Graduate or Professional Degree 13.8% 7.9% 10.4%

Source: 2008-2010 American Community Survey 3 year estimates
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Housing by Occupancy Type




# of Housing Units in West Des Moines By Structure Type

53.50% 53.60% apmSingle Family Units  em»sMulti Family Units

51.50%
50.90% 50.90% 51.00%

S0t 50.10%

50.00% 50.00%

50.00% 49.80% 50.00% 49.90%

49.10%

49.10%  49.00%
48.50%

46.40%

46.50%

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Source: City of West Des Moines
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Apartment Vacancy Rates in Des Moines Western Suburbs*

Although the apartment vacancy rate in the western suburbs of Des Moines went up over the past year, they
are significantly lower than the rates in 2001. This year the rate was 5.1%, up from 4.9% from year 2011.




Rental Apartment Costs in Western Suburbs*

Year 2012
Efficiency One Bedroom Two Bedroom  Three Bedroom
$673 $704 $779 $995

Demographics 2 3




Housing Sales in West Des Moines by County

The Polk County section of West Des Moines saw double the number of residential housing units sold over the Dallas County
section of the City in the 2011-2012 fiscal year. Although Dallas County saw fewer sales, its median housing price was almost
$30,000 higher than in the Polk County section of the City. Overall, the City has a median home value of $173,950 and a total of
812 new residential home units sold in the 2011-2012 fiscal year.

FY 2011 saw a total increase of 145 units over FY 2010 total housing sales. In 2010 Polk County had a total of 385 housing units
sold, and Dallas County had 282.

Demographics
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Total Construction Valuation Comparison

Year Valuation

2000  $110,819,476
2001  $160,202,428
2002  $171,167,853
2003  $255,989,203
2004  $363,813,418
2005  $176,762,250
2006  $179,052,330
2007  $193,234,279
2008  $490,098,655
2009  $ 82,767,511
2010  $168,206,809
2011  $142,361,135
2012*  $116,443,952

$600,000,000

$500,000,000

$400,000,000

$300,000,000

$200,000,000

$100,000,000

]I|”||||||I[

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

2011 2012*
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Construction Valuation by Type: 2011

2010 % 2011 %
Residential $80,132,222  48% $68,444,526  48%
Commercial $73,504,348  44% $37,793,532 27%
Tax-Exempt $12,451,672 7% $25,905,433 18%
Miscellaneous $2,118,567 1% $10,217,644 7%
Total $168,206,809 100% $142,361,135 100%

Source: City of West Des Moines
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Commercial Construction Valuation

$350,000,001

$300,000,001

$250,000,001

$200,000,001 / \ A
$150,000,001 \ / \
$100,000,001 / \ // \

AL
/ e

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012*

$50,000,001

$1

Source: City of West Des Moines, Development Services
*As of June 1, 2012
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Commercial/Industrial Square Footage of Construction: 2006-2012

2006 2007 2008 2009 2010 2011 2012*

Industrial 168,350 0 0 2,300 190,946 152,358 110,000
Retail 388,067 560,568 98,316 18,600 11,484 18,745 8,179
Office 206,042 580,502 1,658,833 21,588 0 10,322 0

Total 762,459 1,141,070 1,757,149 42,458 202,430 181,425 118,179

Source: City of West Des Moines, Development Services
*As of June 1, 2012

Construction 2 9



Residential Construction Activity by Type: 2006-2012

Construction 3 O




Residential Construction Activity by County: 2011

County Single-Family = Multi-Family Total Units
Dallas 134 151 285
Polk 16 6 22
Total 150 157 307

Source: City of West Des Moines
All figures expressed in Dwelling Units

In 2011 the majority of residential construction in West Des Moines occurred in the Dallas County
portion of the City due to the fact that there are few buildable lots remaining in Polk County. This
is very similar to 2010, when 97% of the residential construction activity occured in Dallas County.
This year 93% of the residential construction occured in Dallas County.

Construction 3 1




Residential Construction Valuations by County: 2010 & 2011

West Des Moines’ residential construction valuation is much higher in the Dallas County portion of the City rather
than the Polk County portion. This again emphasizes that the growth is occuring in the Dallas County portion, while
the Polk County portion of the City is nearly built-out.

Construction 3 2




Value of Building Permits Issued: 2002 to 2012

Year

2002

2003

2004

2005

2006

2007

2008

2009

2010

2011

2012

Valuation

$171,167,853

$255,989,203

$363,813,418

$176,762,250

$179,052,330

$193,234,279

$490,098,655

$ 82,767,511

$168,206,809

$142,361,135

$116,443,952

$600,000,000

$500,000,000

$400,000,000

$300,000,000

$200,000,000

$100,000,000

A [\
AW

w

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012*
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Total Property Valuation in West Des Moines

6.10
5.63
1995-2012 s a1 5.44
Values in the Billions
4.74
4.47
3.96
3.70
3.47
3.18
2.90 2.93
2.71
2.50
219 2.30
1.92
1-75 I I |

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Source: Polk, Dallas, Madison & Warren County Auditors




Taxable Property Valuation for Iowas Ten Largest Cities

$7.20

FY 2011-2012
$5.65

Dollars in Billions
4.21
5 $3.98
$2.85
I $2.51 $2.48 $2.32 $2.31 i
Des Cedar  West Des Davenport Iowa Council  Sioux  Dubuque Waterloo  Ames
Moines  Rapids  Moines City Bluffs City




Property Tax Rates for lowas Ten Largest Cities
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Per Capita Property Valuation in lowas Ten Largest Cities

$74,298

$46,760
$41,970 $40,481 $40,400 $40,192
$36,779 $36,247
$33,668
I I I ]
West Des Cedar Iowa  Davenport Council Dubuque Ames  DesMoines Waterloo Sioux
Moines Rapids City Bluffs City

Source: Iowa Department of Management .







West Des Moines Pull Factors by Industry 201 1

Restaurants & Bars
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Pull Factors Summary

o Pull factors increased from 2010 to 2011 in several categories, with notable increases in Specialty Retail.
The pull factor for Specialty Retail increased by 52%. The pull factor was 6.71 in 2011. This means that West
Des Moines captured almost 7 times as many dollars of Specialty Retail than the state average.

o Apparel & Shoes Retail has seen increases from 2009 to 2010 and again from 2010 to 2011. In 2011 the pull
factor was 11.39. This is a notably large pull factor. It means that West Des Moines captured 11.39 times
as many dollars of Apparel and Shoes Retail than the state average. This is due to several large shopping
centers, including Jordan Creek Town Center, West Glen, Valley West Mall, and Historic Valley Junction,
as well as others.

o The Professional Services pull factor returned near its 2009 level after having a decrease in 2010. In 2011 it
is up to 2.77, or almost 3 times as many dollars of Professional Services than the state average.

o Other increasing categories from 2010 to 2011 included Wholesale, Transportation, Warehousing, Mail
Order, & Vending; Grocer, Liquor, Drug, & Convenience Stores; Other Repair Services; and Restaurants
and Bars.

Property & Retail 4 1



Taxable Sales for lowas Ten Largest Cities: 2012

Property & Retail 42




State of lowa & Ten Largest Cities Taxable Sales

Jowas ten largest cities
make up nearly half of
the state’s taxable sales.
West Des Moines is only
the tenth largest city but
composes almost 5% of
the state’s taxable sales.

Source: Iowa Department of
Revenue & Finance

Dilbisaie Council Bluffs_Iowa City Ames

3.08% 2.75% \ 225% 2.23%

Waterloo 3.38% ___

Sioux City 4.17%

West Des Moines
4.68%

Davenport
5.86%

Cedar Rapids
8.70%

Des Moines
9.71%
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Per Capita Taxable Sales for lowa’s Ten Largest Cities: FY 2010-2011

$28,301
$22,656
$19,359
$17,598 §
16,590
$16,259 $15.706
$14,544

$12,436

I $10,925
WestDes  Cedar Davenport Dubuque  Sioux  Waterloo Des Moines Council Ames Iowa
Moines  Rapids City Bluffs City

Source: Jowa Department of Revenue & Finance




Retail Taxable Sales in WDM by Category: 2011

Home Furnishings Wholesale,
5.11% Building Materials

4.73%

Transportation,
Warehousing, Mail

Lodging & Camp
Grounds \ Order, & Vending
3.14% Restaurants & Bars 3.12%
11.80%
Grocer, Liquor, Drug,
& Convenience Stores
6.75%
Professional Services Manufacturing
Construction 11.37% 0.38%
1.52%
Other Repair Services
0.57%
\
Automotive Retail &
Auto Related Services
0.20%

Arts, Entertainment &

Recreation
0.74%

. Source:lIowaDepartment of Revenue & Finance =~




Retail Taxable Sales in WIDM by Category: 2009-201 1

Restaurants & Bars

Lodging & Camp Grounds
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2009
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Manufacturing
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Building Materials
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Home Furnishings

0.00% 5.00% 10.00% 15.00% 20.00% 25.00%

While many catergories saw a decrease in retail taxable sales in

. . . :Iowa D f Fi
2011, specialty retail saw an increase of 78% from 2010 to 2011. Source: lowa Department of Revenue & Finance




FHotel/Motel Taxes Collected in Ten lowa Cities with Highest Revenue

The hotel/motel taxes collected in 2011 increased across all ten of the Iowa cities with the highest revenue. In 2011, West Des
Moines passed Cedar Rapids to collect the second highest amount of hotel/motel taxes in Iowa. West Des Moines collected
$145, 965 more than Cedar Rapids. Source: Iowa Department of Revenue & Finance
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ummary

« Median household income rose again in 2011. West Des Moines has remained approximately $10,000
above the State of Jowa and the United States median household income levels for eleven years.

« Housing sales increased in fiscal year 2011 by 145 units over fiscal year 2010. Polk County had 385
housing unit sales and Dallas County had 282 housing unit sales.

« Total property valuation continues to steadily grow. In 2011 it was valued at $6.10 billion.
« West Des Moines has its highest pull factor of 11.39 in Apparel & Shoe Retail. This means that West Des
Moines captured 11.39 times as many dollars of apparel and shoe retail than the state average. Another

high pull factor for West Des Moines is Specialty Retail at 6.71.

o Again, West Des Moines has the highest per capita property valuation out of Iowa’s ten largest cities
even though it is only the 10th largest city by population.

« West Des Moines is the tenth largest city in the state, yet composes nearly 5% of the state’s total taxable
sales.

« West Des Moines had the second highest hotel/motel tax collection and the third lowest property tax
rates of $12.05 per $1,000. .

Property & Retail 4 8
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